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NOT PROTECTIVELY MARKED

NOTES

COMPARISON AGAINST BASELINE

No Significant Change
Better than baseline but
not significant
COMPARISON AGAINST PREVIOUS 12 MONTHS AVERAGE
Significant Deterioration
i.e. Significantly lower Improved

than baseline

"y
All Recorded Crime | | Comparable

Deteriorated

Significantly | significantly
Worse Better

COMPARISON TO PEERS

COMPARISON AGAINST BASELINE

No Significant

Change
Better than baseline but
Significant not significant
Deterioration
i.e. Significantly lower
than baseline
~5 Vs
All Recorded Crime
P
Significantly Worse Significantly Better
COMPARISON TO PEERS
MOST SIMILAR FORCES
Avon and Somerset
Devon and Cornwall
Gloucestershire
Staffordshire
Thames Valley
Warwickshire
Wiltshire
corporateperformancedepartment 3
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NOT PROTECTIVELY MARKED

POLICE AND CRIME PLAN DASHBOARD

Rolling 12 months
Mantain Local Poiie Performance

Dealing with Local Concerns -

| Comparable |

| 72.3% | 68.9% |

Satisfaction with Service Delivery

| Comparable |

| 85.4% | 89.0% |

Special Constabulary - N° of Officers

| Below target |

IERES

| su0 | 6203 |

999 calls answered within 10 seconds

Comparable

94.7% 96.7%
[ o | |

Mon-emergency calls answered within 30 seconds

L
L
Spacial Constabulary - N° of Hours worked | \
| |
| |

Comparable

89.6% 94.4%
[ oo | |

Continue to tackle Crime and Disorder

MSF

Latest month

Baseline Current

All Recorded Crime

Comparable

| 46,435 | 43,970 |

Victim-Based Crime

Deteriorated

| 40,653 | 39.225 |

Perception of high ASB

Anti-social behaviour

All Crime Detection Rate

Satisfaction with Service Delivery - Burglary Dwelling

Burglary Dwelling

Burglary Dwelling Detection Rate

Comparable EEEEE
Comparable 8021 | 27251 |
Deteriorated % | 204% |
Comparable o1g% | a4s% |
Comparable 2,744 | 241 |

Deteriorated

20.5% | 19.8% |

Asset Recovery

Harm caused by all known OCGs operating in Cambs

Harm caused by original cohort of OCGs

Perception of Drug Misuse

| Comparable |

|
|
|
|
|
| £1.502.063| £2.277.970 |
|
|
|

| | | Comparable |

| | |Decreasedaverage| 1630 | 1406 |
| | |Decreasedaverage| 1630 | 785 |
L]

o | o0% |

Keeping People Safe

MSF

Latest month

Baseline Current

Ratio of DV Incidents to Prosecutions

8.4% 8.1%
[ oo | |

Detection Rate for Domestic Abuse Crime

Deteriorated

IEEEN

Hate Crime Detection Rate

Deteriorated

| 51.4% | 45.5% |

Satisfaction with Service Delivery - Racist Incidents |

Maintain the resilience of protective services

Comparable

| 78.7% | 78.9% |

Reduce KSI Road Casualties

Organisational Health

Sickness - Police Officer

Sickness - Police Staff

Data as at 10 April 2014

HEEEEN

B [ O D o] [0 ] =]

| | | | | L] [comemoe | [ 78 | 63 |

| | | | | L] [comemoe | [ s | 72 |
4
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NOT PROTECTIVELY MARKED

MAINTAIN LOCAL POLICE PERFORMANCE

Dealing with Local Concerns _

community

100%

90%

- | 0 e B0 O m m m oo

70% v e ¢
60%
50%

40%

9% giving this answer

30%

20%

10%
12.7% 77.1% 67.4% 70.3% 77.7% 62.3% 69.8% 62.0% 66.8% 7.7% 67.3%

68.1%

Percentage of respondents who agree that Cambridgeshire Police are dealing with the things that matter to people in their

69.4%

0% T T T T T T T T T T
Mar-13 Apr-13 May-13 Jun-13 Juk13 Aug-13 Sep-13 Oct-13 MNov-13 Dec-13 lan-14

Month surveyed

Feb-14

Mar-14

Policing in Cambridgeshire Survey data to March 2014

Satisfaction with Service Delivery (whole experience)

All Categories (excl Racist); Satisfaction with Whole Experience - Comparing 12 months ending March 2014 to 12 months ending March
201

Constabulary -

Cambridge City - 28.6

East
Cambridgeshire

Fenland - 85.8
Huntingd onshire - 92.4
Peterborough - 86.4

South
Cambrid geshire

| ORolling 12 months to end of March 2013 mRolling 12 months to end of March 2014

Victim Satisfaction Survey data to March 2014

corporateperformancedepartment
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SPECIAL CONSTABULARY

Special Constabulary - Constabulary

350
300 4
250
200 -
150 ~
100 +

50 A

Apr-13 May-13 lun-13 Juk13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 lan-14 Feb-14 Mar-14

B Headcount  OSpecials who worked

Constabulary - Duties and hours worked by Special Constabulary in this location

7,000 - r 1200

6,000 - . 1000
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. e NeopER RN w0
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g - 600 g
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5 3,000 - E
Q =
z - apn @

2,000 -

1,000 - 200

0 - r 0

Apr-13 May-13  Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Now-13  Dec-13 lan-14 Feb-14  Mar-14

I Mo of hours worked No. of duties worked
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NOT PROTECTIVELY MARKED

CALL HANDLING
999 calls answered
16000 100%
Pty Lo,
“ ” o o a T N
~a o A A e 4 959
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. VAT, - e 1+ 90%
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1 65% &
4000 -
1 60%
2000 - - 65%
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[ e e T e e e e T e T e e T o e ——
B e e e R e
e 5999 calls abandoned 999 calls answered
—— 9899 GOS (excl. abandoned before threshald) 999 GOS (incl abandoned before threshold)

Non emergency calls answered by P5C

70000 100%
50000 AL 2 Nm‘— 95%
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CONTINUE TO TACKLE CRIME AND DISORDER

All Recorded Crime

Mumberof Grimes- Rolling 12

Constabulary - All Crime

50,000 £ 500
# * * *
. o 4 e o T 4000
BO000] - e S R . S .
H-J__.H—!“g“_..—_: ? " 0‘ T30
...... . _i i- .,.......:r-.
£0,000 - + 3,000
+ 2,500
30,000 -
T 2,000
20,000 + 1,500
] + 1,000
10,000 A Current baseline: 46435
+ 500
0 T T T T T T T T T T T T 0
Iar Apr May Jun Jul Aug Sep Oct Moy Dec Jan Feb Mar
e R lling 12 U pper Limit Lower Limit #  Wonth {this vear) #  Month (last year)

Mumberof Crimes- Month

All Crime Detection Rate

Detection Rate - Rolling 12

Constabulary - All Crime - All Detections

40% 40%
35% - . . " T 35%
o — - - — ’
N%{ " x = r = - 4 x > a1 0%
+ & L
25% A + 25%
20% A T+ 20%
15% - T+ 15%
10% - T 10%
5% A T %
0% T . . T T T T T . T T . 0%
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Detection Rate - Month

—#— Qoling 12- Combined Dets

Lower Limit

Baseline
Combined Det Rate ithis year)

U pper Limit
+  Combined Det Rate (ast year)
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NOT PROTECTIVELY MARKED

Victim-Based Crime

Constabulary - Victim Based Crime
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* +*
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“ictim-Based Crime Detection Rate

Constabulary - Victim Based Crime - All Detections
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NOT PROTECTIVELY MARKED

Perception of High ASB

Mot available

Constabulary; % of respondents who perceive that there is a high level of ASB in their area; showing 12 months rolling and
discrete month data over time
18%
15%
129%
9%
6%
" =3 10 [ 0| 101 M @ @ & oot
0.3% 1.8% 0.9% 0.3% 2.2% 1.4% 2.0% 0.7% § — 0.5% 0.0% - 0.6% [ 0.0% 1.3%
0% . . ‘ . . . . . . ‘ . .
Mar-2013  Apr-2013  May-2013  Jun2013  Juk2013  Aug2013  Sep2013  Oct-2013  Nov-2013  Dec2013  Jan20%4  Feb-2014  Mar-2014
‘ mmmm % Ferception of high ASB - Discrete Month —a— %% Perception of high ASB - 12 months rolling |

Policing in Cambridgeshire Survey data to March 2014

Anti-zocial behaviour

Mot available

Constabulary - ASB Incidents

3,500
3,000
2,500
2,000 -

1,500

LLLLLLL il

Mar-13  Apr-13  May-13 Jun-13  Jul13  Aug-13 Sep-13  Oct-13 Nowv-13 Dec-13  Jan-14 Feb-14 Mar-14

I A SE Personal [ ASB Nuisance [CASB Environmental — —#=—Total ASB Incidents

Y
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NOT PROTECTIVELY MARKED

Satisfaction with Service Delivery - Burglary Dweelling ‘ ‘ ‘

Burglary; Satisfaction with Whole Experience - Comparing 12 months ending March 2014 to 12 months ending March 2013

Constabulary 'Ij |
Cambridge City - 917
East -
Cambridgeshire
Fenland 91.7

Huntingdonshire

South
Cambrid geshire 92

— En

| ORolling 12 months to end of March 2013 ERolling 12 months to end of March 2014 |

Victim Satisfaction Survey data to March 2014

Burglary Dweelling ‘ ‘

Constabulary - Burglary Dwelling
4,000 350
3,500 + 300
3,000 Log £
=] o
= 2500 z
2 T 200 z
o 2,000 E
E 1 ©
1,500 2
5 1 o
‘ET 1,000 A 100 E
E Current baseline: 2744 <0 =
3 5001 T*
=
0 T T T . T . T T T T T T 0
War Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
—R— Roling 12 U pper Limit Lower Limit #  Month this yvear) +  Month (last year)
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Detection Rate - Ralling 12

Burglary Dweeling Detection Rate ‘ ‘ ‘ ‘
Constabulary - Burglary Dwelling - All Detections
0% 50%
* 1 45
] . 45%
5 T+ 40%
H"""'--..\_\_\_ 4 ac £
20% A = :
/—V_N 1% =
£z
15% 4 & : T25% 2
¢ 20% :
& T B
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10% + 1 15%; §
& L] & *
co, | * + T 10%
5%
0% T T T T T T T T T T T T 0%
Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
=—8— [ oling 12 - Combined Dets Baseline Upper Limit
Lower Limit Comkined Det Rate ({this vear) +  Combined Det Rate (last vear)

Perception of Drug Misuse

Mot available

Percentage f respondents who think that people using or dealing drugs is a problem in the local area where they live

100%
90%
80%
_ 70%
% 60%
L
2 so%
£
g
£ a0%
]
® a0%
-~ [0 O3 M o3 o oo
10% - - -
12axl  fwax] Joox 10.6% 11.1%
0%
Mar-13 Apr-13 May-13 Jun-13 Juk13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 lan-14 Feb-14 Mar-14
Meonth surveyed
Policing in Cambridgeshire Survey data to March 2014
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NOT PROTECTIVELY MARKED

KEEPING PEOPLE SAFE

Domestic Abu=ze Crime

Mot available

Constabulary - Domestic Abuse

4000 400
3,500 4 + 350
o 3 B g -~ + 300
ot IO~ -
£ 2500 ¢ @ $ 1 o5
= ¢
5 2,000 1 + 200
[
£ 1,500 150
z 500 4 115
s
E 1,000 1 T 100
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E] g0 + 50
=
0 T T T T T T T T T T T 0
Mar Apr Way Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
—B— Rolling 12 Upper Limit Lower Limit ¢ Konth ithis year) +  Wonth (last year)

Mumberof Crimes- Maonth

As the Constabulary proactively encourages victims of Domestic Abuse to confidently seek our help, an

increase in this offence type may not necessarily be a negative indicator.

Domestic Abuze Detection Rate

Mot available

Constabulary - Domestic Abuse - All Detections

Detection Rate - Month

Lower Limit

Comkined Det Rate (his year)
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Constabulary - Repeatincidents of Domestic Abuse reviewed at MARAC
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Hate Crime: ‘ ‘
Constabulary - Hate Crime
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NOT PROTECTIVELY MARKED

Hate Crime Detection Hate - ‘ ‘

Constabulary - Hate Crime - All Detections

Detection Rate - Month

T0% 90%
*« 1
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o + 70%
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Satisfaction with Service Delivery - Racist Incidents ‘ ‘

Racist Incident; Satisfaction with Whole Experience - Comparing 12 months ending March 2014 to 12 months ending March 2013

|
Constabulary 'Ij |
Cambridge City -

East
Cambridgeshire

Fenland

Huntingd onshire -

Peterborough -

South
Cambridgeshire

‘ ORolling 12 months to end of March 2013 ERolling 12 months to end of March 2014 |

Victim Satisfaction Survey data to March 2014
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MAINTAIN THE RESILIENCE OF PROTECTIVE SERVICES

K=l Road Casualties _

Constabulary - KSI Road Casualties
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ORGANISATIONAL HEALTH

Constabulary - Police Officer Sickness Absence
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Constabulary - Police Staff Sickness Absence
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ARRESTS

SUMMARY - AGE
| Mari4J Rolling 12*

Constabulary - Age of people arrested, Mar-14

0 50 100 150 200 250 300 350 400

Under 18

18-25

26-35

36-45

46-55

Over 55

Mot known

B Male OFemale

SUMMARY - ETHNICITY
Rolling 12 *

Constabulary - Ethnicity of people arrested, Mar-14

0 200 400 600 800 1,000

Asian

Black

Mixed TOTAL ARRESTS

Not Stated

Other

White

B Male OFemale

SUMMARY - NATIONALITY
Rolling 12 *

Constabulary - Nationality of people arrested, Mar-14

0 200 400 600 800 1,000 Africa
Africa Middle East
Middle East Asia )
Asia Australia/Oceania

AustraliafOceania North America
North America Central America

Central America South America

South America Total America
UK UK

Northern Europe Northern Europe

Eastern Europe Eastern Europe

Southern Europe
Western Europe
Europe (excl UK)

Southern Europe
Western Europe
Unknown

B Male OFemale

Unknown 0.3%

* Current rolling 12 months to March 2014

Data from NSPIS Custody

ateperformancedepartment 18
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STOP SEARCHES

Constabulary - Ethnicity of people stopped, Mar-14
o

100 200 300 400 500

Asian

Black

Mixed

Other

White

Unknown

EMale OFemzle

Constabulary - Age of people stopped, Mar-14

o 50 100 150 200 250 300

I L L
Under 18
18-25
26-35
36-45
45-55
Over 55
Not known

HMale OFemale

Constabulary - Nationality of people stopped, Mar-14
100 200 300 400 oo

o] 5
L I L L

Africa
Asia
AustraliafOceania
Middle East
Morth America
Central America
South America
UK
Northern Europe
Eastern Eurcpe
Southern Europe
Western Europe
Mot stated

B Male OFemale

* Current rolling 12 months to March 2014

SUMMARY - ETHNICITY
Rolling 12

SUMMARY - AGE

Rolling 12

SUMMARY - NATIONALITY
Rolling 12

Africa

Asia
Australia/Oceania
Middle East

North America
Central America
South America
Total America

UK

Northern Europe
Eastern Europe

Southern Europe
Western Europe
Europe (excl UK)
Europe (incl UK)

Not stated 1.8% 2.1%

Data from Stop Search database

R

ateperformancedepartn
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INFORMATION SHEET

POLICE AND CRIME PLAN INDICATORS

Maintain local police
performance

Indicator Name

Dealing with Local Concemns
Satisfaction with Service Delivery
Special Constabulary

999 calls answered

MNon emergency calls answered

Data used

Policing in Cambridgeshire survey data (conducted via
telephone interviews). Data to March 2014

Victim satisfaction surveys (conducted via telephone
interviews). Data to March 2014

Strength data from ORIGIN. Data to March 2014.
Call handling data. Data to March 2014

Call handling data. Data to March 2014

Peer comparison data (iQuanta)

Data to September 2013
Data to December 2013
nfa
nfa

nfa

Continue to tackle
crime and disorder

All Recorded Crime

All Crime Detection Rate

Victim-Based Crime

Victim-Based Crime Detection Rate

Perception of high anti-social behaviour

Level of Anti-social behaviour

Satisfaction with Service Delivery - Burglary

Dwelling
Burglary Dwelling

Burglary Dwelling Detection Rate

Police recorded crime. Data to March 2014
Police recorded cnime. Data to March 2014
Police recorded crime. Data to March 2014

Police recorded crime. Data to March 2014

Policing in Cambridgeshire survey data (conducted via
telephone interviews). Data to March 2014

Police recorded incident data. Data to March 2014

Victim satisfaction surveys (conducted via telephone
interviews). Data to March 2014

Police recorded crime. Data to March 2014

Police recorded crime. Data to March 2014

Data to February 2014
Data to February 2014
Data to February 2014
Data to February 2014
nfa

nfa

Data to December 2013
Data to February 2014

Data to February 2014

Keeping people safe

Asset Recovery JARD data to March 2014 nfa
Harm caused by OCGs Police data. Data to March 2014 nfa

. . Policing in Cambridgeshire survey data (conducted via ;
Perception of drug misuse telephone interviews). Data to March 2014 e
Ratio of DV Incidents to Prosecutions Police recorded crime data and CPS data. Data to n/a

October 2013

Domestic Abuse Crime Police recorded crime. Data to March 2014 nfa
Domestic Abuse Detection Rate Police recorded crime. Data to March 2014 nfa

Hate Crime

Hate Crime Detection Rate

Satisfaction with Service Delivery - Racist

Incidents

Police recorded cnime. Data to March 2014

Police recorded crime. Data to March 2014

Policing in Cambridgeshire survey data (conducted via
telephone interviews). Data to March 2014

Data to February 2014
Data to February 2014

Data to December 2013

Maintain the resilience
of protective services

KSI| Road Casualities

Cambridgeshire County Council data to January 2014

Data to December 2013

Organisational Health

Police officers sickness absence rate

Police staff sickness absence rate

Sickness data from ORIGIN. Data to March 2014

Sickness data from ORIGIM. Data to March 2014

nfa

nfa

OTHER PERFORMANCE INDICATORS

Indicator Name Data used Peer comparison data (iQuanta)
Arrests Age, ethnicity and nationality of detainees Data from NSPIS Custody. Data to March 2014 nfa
Stop Search Age and ethnicity of people stop searched Data from Stop Search database and NSPIS Custody. nfa

Data to March 2014

S |

ateperformancedepartment
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